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Policy Statement

Assessment feedback supports learning and is an essential part of any programme of education and training. Itis CCT policy that all modules should include sufficient, timely,
diverse and fit-for-purpose feedback on assessments that encourages effective learning; informs learner progress; and reflects progress towards the attainment of the
intended programme learning outcomes. Regular progress feedback to learners by lecturers and other staff members, together with timely and appropriate responses to
coursework, form a necessary backdrop to quality programme delivery. CCT has mechanisms in place to provide feedback to learners in respect of continuous assessment
and also has a procedure for learners to seek additional feedback in relation to examination performance, upon request. This procedure is distinct from that of a formal
review and is used as a means of providing formative feedback to the student for future benefit. It is not a means of seeking a grade change. The intention of this policy is to
notify learners of their entitlement to feedback and the means of seeking additional feedback, and to provide faculty with clarification on their obligations in respect of providing
feedback to learners.

Definitions and Principles

Feedback: communication to learner in respect of their performance in a formative assessment and in the context of the graded awarded in a summative assessment. Feedback
allows the learner to see where they received a grade for assessment and where they can improve if necessary. It also allows them to appreciate their strengths and weaknesses
in respect of their learning and development within a module.

Staff Involved
All full time and part time faculty within CCT, Lecturers, Dean of Academic Affairs & College Registrar, Faculty Office, QA Office

Procedure Outline / Method(s) used to carry out this procedure Responsibility of Evidence
generated by this
procedure to
ensure its
effectiveness

Feedback Responsibilities

Faculty and students have responsibilities in relation to assessment feedback. Students have the responsibility to:
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e Attend all classes and fully engage in all learning activities, including homework / independent study
activities, to support self and peer assessment and secure formative feedback that will support future
assessment performance
Make themselves aware of when, where and how feedback is provided.

Develop their understanding and appreciation of assessment criteria and performance expectations.
Use class notes, lesson materials, peer discussion and other resources available to them to assist
understanding the feedback provided.

e Use the feedback provided to reflect on their learning and to avail of opportunities afforded to them to
improve their performance.

Faculty have the responsibility to:

Design and schedule assessments to facilitate the provision of feedback

Provide timely, informative and assessment specific feedback which incorporates clear actions a student
can take to improve their work and or details of where and how the assessed work could have been
improved.

Direct students to additional supports and resources which may be of benefit to them.

Inform students when, where and how feedback will be provided for each assessment.

Make arrangements for the provision of additional feedback to students following the provision of initial
assessment feedback.

Feedback and Continuous Assessment

Learners are entitled to assessment feedback in respect of each continuous assessment. Feedback may be
automated, provided in written, audio, video format or verbally. Feedback can be individualised or provided to a
small group or whole class. In some instances, sample answers may be provided but this is not a requirement nor
is it relevant for each assessment.

Feedback will normally be returned to learners not later than 4 weeks from the submission date. Exceptions apply
in respect of late submissions. This timescale reflects the requirement for the work to be first marked, moderated
and for discussion to take place between first marker and the moderator prior to provisional results and feedback
being released to learners. In all instances, marks and feedback should be returned to learners not less than one
week before a subsequent assessment deadline for that module.

Assessment planning and scheduling should be undertaken collaboratively with the wider programme team to
prevent and avoid bunching of assessments and to ensure effective workload management for both learners and
faculty. Faculty are advised to consider the assessment submission date and the results and feedback date when
drafting an assessment schedule and are encouraged to include this on the assessment brief.

Students

Lecturers

Lecturers

Lecturers

Attendance / Moodle
records

Assessment schedules
Feedback records

Results records

Marking /
moderation records

Assessment schedules
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Faculty are obliged to provide initial feedback on assessment and encouraged to provide additional feedback or clarifications,
where it is realistic and feasible for them to do so, and only in such cases where the student has fully assumed their
responsibilities as outlined above.

Following the issue of results and feedback, assessors are encouraged to make arrangements to provide additional feedback
or clarification to learners. Such arrangements include, for example:

offering small group appointments.

providing a time-limited additional feedback Q&A session as part of the next class or as a separate meeting.
using an online module discussion forum for Q&A.

using a written Q&A mechanism, e.g. google sheet, where learners submit questions for the faculty member to
publish responses to.

The provision of additional individualised feedback on a one-to-one basis is not something that can always be accommodated
and is not a requirement but can be provided at the discretion of individual lecturers. Where such arrangements can be
accommodated, priority may be given to those learners who have failed the assessment but have also fully satisfied their|
responsibilities as outlined. This includes those learners with approved Personal Mitigating Circumstances which may have
prevented full participation in the module.

It is not feasible for faculty to respond to individual emails requesting additional feedback. Students are requested not to make
additional feedback requests by email but to follow the additional feedback arrangements communicated by individual
lecturers. Feedback should be clear and learning outcome focussed; it should be obvious as to how the grade was obtained and
what is required to improve the standard of the work. It should be constructive, identifying the strengths and weaknesses of
the work and how to improve it further. It should also be unambiguous, so it is clear to any reviewer (external examiner, learner,
moderator etc) what the assessor’s views are and why.

In contrast, feedback should not be overly general or vague, and it should not criticise a learner for failing to address something
that was not explicitly requested in the assessment brief.

While assessment is an informed professional judgement, it is a judgement against specified learning outcomes in relation to
a specific activity. It is therefore the activity and the learning outcomes which form the focus of the feedback. Terminology
utilised in feedback should be reflective of the mark.

Feedback on Examination Performance and Discussion of Examination Scripts

Lecturers

Lecturers

Feedback records

Feedback records
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In accordance with QQIl Assessment and Standards 2013, CCT affords learners the opportunity to seek feedback on their
examination performance and discuss the examination script.

The purpose of feedback on examination performance is to provide the learner with a greater understanding of the mark
awarded and how their performance could be improved. The feedback session is of particular importance to those learners who
are required to repeat. The meeting may take place with someone other than the original examiner.

Arrangements for discussion of examination performance will be communicated to learner with the release of results. In
instances where this is not the case, the learner should contact the QA Office or Main Office within 5 working days of the
results being released.

Where examination performance is discussed as part of a meeting, a learner may be accompanied to the meeting but is
required to notify the College in advance of the details of the individual accompanying them. Any accompanying attendee
cannot be a legal representative or legal advocate, and the learner and accompanying attendee will be asked to confirm that
this is the case. The accompanying attendee is invited to attend in a supportive capacity but is not invited to contribute to the
meeting or discussion. CCT reserves the right to terminate the discussion where this requirement is not adhered to. No further
discussion will be arranged.

Learners are advised that discussion of examination performance is intended as a feedback process to assist understanding
and enhance future examination performance. It is not used as a means of identifying perceived errors in the assessment
process or in the recording of results. Any learner wishing to seek a review or a recheck should follow the appropriate procedure
to do so. Learners should not delay their application for a review or recheck until after the examination performance discussion
as this delay may invalidate their entitlement to a review or recheck. For further information, please see policy CCTP512.

Concerns Relating to Feedback

Where the process identifies concerns relating to the provision of feedback and discussion of examination performance are
identified this will be brought to the attention of the Programme Leader / Dean of Faculty by the QA Lead.

Learners can highlight their concerns regarding feedback, though surveys or discussion with Class Reps, or discussion with
academic or support staff.

CCT will put appropriate measures in place to address concerns where learners highlight them in relation to the provision of
feedback. Where relevant, the matter may be escalated to the Dean of Faculty and addressed as a priority.

Learner
QA Office

Learner

Learner

Programme
Leader / Dean

of Faculty / QA
Lead

Learners
Dean of Faculty

Written requests
Meeting records

Notification
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Notes of meeting

Review / recheck
applications

Student
satisfaction survey
Class rep meetings
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Monitoring

Monitor (Job Title)

Frequency

Monitoring Method(s)

Moderators

External Examiner
Programme Leader / Dean of
Faculty

Dean of Faculty

Ongoing reviews throughout the
academic year

Annual review for full academic year
Annually

Semester / Annually

As required

Assessment monitoring
Moderation reports / feedback

External Examiner reports
Student satisfaction survey, class rep meetings

Annual monitoring activities

Complaint investigation and reporting
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